STAR HEALTH AND ALLIED INSURANCE COMPANY LIMITED | POLICY WORDINGS

KOLKATA

Office of the Insurance Ombudsman,
Hindustan Bldg. Annexe,
7th Floor, 4, C.R. Avenue,

KOLKATA - 700 072.
Tel.: 033 - 22124339 / 22124341
Email: bimalokpal.kolkata@cioins.co.in

West Bengal, Sikkim,
Andaman & Nicobar
Islands.

LUCKNOW

Office of the Insurance Ombudsman,

Districts of Uttar Pradesh:
Lalitpur, Jhansi, Mahoba,
Hamirpur, Banda,
Chitrakoot, Allahabad,
Mirzapur, Sonbhabdra,
Fatehpur, Pratapgarh,

6th Floor, Jeevan Bhawan,

Phase-lI, Jaunpur,Varanasi, Gazipur,
Nawal Kishore Road, Jalaun, Kanpur, Lucknow,
Hazratganj, unnao, Sitapur, Lakhimpur,

Lucknow - 226 00LI. Bahraich, Barabanki,
Tel.: 0522 — 4002082/ Raebareli, Sravasti,
3500613 Gonda, Faizabad, Amethi,
Email: bimalokpal. Kaushambi, Balrampur,
lucknow@cioins.co.in Basti, Ambedkarnagar,
Sultanpur, Maharajgang,
Santkabirnagar, Azamgarh,
Kushinagar, Gorkhpur, Deoria,
Mau, Ghazipur, Chandauli,
Ballia, Sidharathnagar.
Email: bimalokpal.lucknow@cioins.co.in

Office of the Insurance Ombudsman,
3rd Floor,
Jeevan Seva Annexe,
S. V. Road, Santacruz (W),
Mumbai - 400 054.
Tel: 022-69038800/27/29/31/32/33
Email: bimalokpal.mumbai@cioins.co.in

Goa, Mumbai Metropolitan
Region (excluding Navi
Mumbai & Thane).

© NN

Office of the Insurance Ombudsman,

State of Uttarakhand and
the following Districts of
Uttar Pradesh: Agra, Aligarh,
Bagpat, Bareilly, Bijnor,
Budaun, Bulandshehar, Etah,
Kannauj, Mainpuri, Mathura,

Bhagwan Sahai Palace
4th Floor, Main Road, Naya Meerut, Moradabad,
Bans, Sector 15, Muzaffarnagar, Oraiyya,
Distt: Gautam Buddh Nagar, | Pilibhit, Etawah, Farrukhabad,
U.P-201301. Firozbad, Gautam Buddh
Tel.: 0120-2514252 [ 2514253 nagar, Ghaziabad, Hardoi,
Shahjahanpur, Hapur,
Shamli, Rampur, Kashganj,
Sambhal, Amroha,
Hathras, Kanshiramnagar,
Saharanpur.

Email: bimalokpal.noida@cioins.co.in

PATNA

Office of the Insurance Ombudsman,

2nd Floor, Lalit Bhawan,
Bailey Road, Patna 800 001.
Tel.: 0612-2547068

Email: bimalokpal.patna@cioins.co.in

Office of the Insurance Ombudsman,
Jeevan Darshan Bldg,,
3rd Floor,

C.T.S. No.s. 195 to 198,
N.C. Kelkar Road,
Narayan Peth,
Pune — 411 030.
Tel.: 020-24471175

Email: bimalokpal.pune@cioins.co.in

Bihar, Jharkhand.

Maharashtra, Areas of
Navi Mumbai and Thane
(excluding Mumbai
Metropolitan Region).

NON-MEDICAL ITEMS
(CONSUMABLES)
LIST 1 (68 ITEMS)

The following List litems are covered if the optional cover
“Section llI-3" is opted by the Insured

BABY FOOD

BABY UTILITIES CHARGES
BEAUTY SERVICES

BELTS / BRACES

BUDS

COLD PACK [ HOT PACK
CARRY BAGS

EMAIL / INTERNET CHARGES

FOOD CHARGES (OTHER THAN PATIENT's DIET
PROVIDED BY HOSPITAL)

10 |LEGGINGS

1 LAUNDRY CHARGES
12 | MINERAL WATER

13 | SANITARY PAD

14 | TELEPHONE CHARGES
15 | GUEST SERVICES

16 | CREPE BANDAGE

17 | DIAPER OF ANY TYPE
18 |EYELET COLLAR

19 | SLINGS

BLOOD GROUPING AND CROSS MATCHING OF
DONORS SAMPLES

SERVICE CHARGES WHERE NURSING CHARGE ALSO
CHARGED

22 | Television Charges
23 | SURCHARGES

21
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24 | ATTENDANT CHARGES List Il — Items that are to be subsumed into
o5 | EXTRA DIET OF PATIENT (OTHER THAN THAT WHICH Room Charges
26 |BIRTH CERTIFICATE
27 | CERTIFICATE CHARGES 1 |BABY CHARGES (UNLESS SPECIFIED / INDICATED)
28 | COURIER CHARGES 2 |HAND WASH
29 | CONVEYANCE CHARGES 3 | SHOE COVER
30 |MEDICAL CERTIFICATE 4 |caps
31 | MEDICAL RECORDS
5 | CRADLE CHARGES
32 |PHOTOCOPIES CHARGES
33 |MORTUARY CHARGES S |[Sol
34 | WALKING AIDS CHARGES 7 EAU-DE-COLOGNE / ROOM FRESHNERS
35 | OXYGEN CYLINDER (FOR USAGE OUTSIDE THE HOSPITAL) 8 |FOOT COVER
36 |SPACER 9 |cown
37 | SPIROMETRE
SPIRO 10 | SLIPPERS
38 | NEBULIZER KIT
1 | TISSUE PAPER
39 [STEAM INHALER
20 | ARMSLING 12 | TOOTH PASTE
41 | THERMOMETER 13 | TOOTH BRUSH
42 | CERVICAL COLLAR 14 BED PAN
A 15 | FACE MASK
44 | DIABETIC FOOT WEAR
16 | FLEXI MASK
45 | KNEE BRACES (LONG [ SHORT / HINGED)
46 | KNEE IMMOBILIZER / SHOULDER IMMOBILIZER 17| HAND HOLDER
47 |LUMBO SACRAL BELT 18 | SPUTUM CUP
48 [ NIMBUS BED OR WATER OR AIR BED CHARGES 19 DISINFECTANT LOTIONS
49 | AMBULANCE COLLAR 20 | LUXURY TAX
50 | AMBULANCE EQUIPMENT
21 |HVAC
51 | ABDOMINAL BINDER
52 | PRIVATE NURSES CHARGES- SPECIAL NURSING CHARGES 222 || WS [N HINE IR el
53 | SUGAR FREE Tablets 23 | AIR CONDITIONER CHARGES
CREAMS POWDERS LOTIONS (Toiletries are not 24 | IM IV INJECTION CHARGES
54 | payable, only prescribed medical pharmaceuticals
payable) 25 |CLEAN SHEET
55 |ECG ELECTRODES 26 |BLANKET / WARMER BLANKET
56 [GLOVES 27 | ADMISSION KIT
57 | NEBULISATION KIT
28 |DIABETIC CHART CHARGES
5g | ANY KIT WITH NO DETAILS MENTIONED [DELIVERY KIT,
ORTHOKIT, RECOVERY KIT, ETC] 29 | DOCUMENTATION CHARGES | ADMINISTRATIVE EXPENSES
59 | KIDNEY TRAY 30 |DISCHARGE PROCEDURE CHARGES
60 |MASK
31 | DAILY CHART CHARGES
61 | OUNCE GLASS
% e 32 |ENTRANCE PASS / VISITORS PASS CHARGES
63 | PELVIC TRACTION BELT 33 | EXPENSES RELATED TO PRESCRIPTION ON DISCHARGE
64 |PAN CAN 34 |FILE OPENING CHARGES
65 |TROLLY COVER g5 |INCIDENTAL EXPENSES |/ MISC. CHARGES (NOT
66 | UROMETER, URINE JUG EXPLAINED)
67 | AMBULANCE 36 | PATIENT IDENTIFICATION BAND / NAME TAG
68 | VASOFIX SAFETY 37 |PULSEOXYMETER CHARGES
D /
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